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RTA  PARATRANSIT  PROGRAM 
INTRODUCTION 


In  1979  the  Board  of  Directors  and  Chairman  of  the  Regional 
Transportation  Authority  established  the  Paratransit  Program. 
Services  funded  under  this  program  tost  innovative  methods  of 
providing  new  and  specialized  transportation  services.   Types 
of  services  funded  under  this  program  include  dial-a-ride  and 
subscription  bus  services,  shared-ride  taxi  services,  coordination 
of  special  transportation  services,  and  the  development  of  ride- 
sharing  programs  for  large  employers. 

The  RTA's  14  rail  commuter  lines  and  366  fixed-route  bus  services 
operate  in  the  more  densely  populated  areas  of  the  six-county 
region  and  serve  major  travel  corridors.   The  overall  aim  of  the 
paratransit  program  is  to  develop  a  regional  network  of  nonconven- 
tional  services  tailored  to  respond  to  the  local  needs  of  individual 
communities,  which  will  complement  the  RTA  rail  and  fixed  route 
services.   The  Paratransit  services  increase  the  availability  of 
public  transportation  options  to  both  the  general  public  and  elderly 
and  handicapped  persons. 

Paratransit  services  use  a  variety  of  vehicles,  primarily  several 
kinds  of  lift-equipped  small  buses,  but  also  taxis,  vans,  station 
wagons,  and  autos  for  employee  carpools.   These  services  provide 
transportation  to  those  residents  who  cannot  otherwide  easily 
reach  the  fixed  route  and  rail  services.   Paratransit  services 
are  particularly  appropriate  in  smaller  communities  and  low-density 
areas  where  conventional  transportation  service  is  not  cost-effective 
and  where  the  special  transportation  needs  of  the  elderly  and  handi- 
capped must  be  met. 

Initially  the  RTA  Paratransit  Program  began  by  testing  six  different 
types  of  services  and,  as  more  experience  was  gained,  new  services 
were  added.   In  1984,  RTA's  $2.2  million  Paratransit  Program  funds 
the  thirty-four  paratransit  services  located  throughout  the  six-county 
region  that  are  shown  on  the  attached  map.   Phone  numbers  and 
individual  service  descriptions  are  also  contained  on  the  following 
pages.   These  services  operate  in  more  than  100  local  communities 
involving  a  service  area  of  1,800  square  miles.   Paratransit  vehicles, 
leased  by  local  communities,  cover  another  800  square  miles. 

Currently  one  hundred  and  twelve  15-passenger  lift-equipped  RTA 
paratransit  vehicles  are  in  service.   Eighty-one  new  vehicles  have 
recently  been  placed  in  existing  services  and  leased  to  additional 
local  communities.   The  new  vehicles,  Fortibuses,  are  manufactured 
by  Coach  &  Equipment  Manufacturing  Corporation  of  Penn  Van,  New  York. 
The  Fortibuses  were  purchased  at  a  total  cost  of  $3.2  million  or 
approximately  $40,000  per  vehicle. 
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Twenty-eight  new  buses  are  being  leased  to  local  communities 
through  the  RTA  Paratransit  Vehicle  Lease  Program.   The  RTA 
initiated  the  Vehicle  Lease  Program  to  expand  the  network  of 
accessible  transportation  services  throughout  the  region  at  a 
time  when  the  availability  of  operating  funds  is  limited.   Under 
this  program,  the  RTA  is  providing  the  fully  insured,  small, 
lift-equipped  Fortibuses  to  communities  willing  to  provide  operating 
funds  for  local  transportation  services  for  handicapped  and  other 
residents.   RTA's  Paratransit  Department  will  provide  technical 
assistance . 

All  services  are  either  door-to-door  or  curb-to-curb,  and  are  only 
for  those  residents  living  within  the  borders  of  the  listed  muni- 
cipalities.  However,  transfers  between  designated  service  boundaries 
are  available  in  some  areas.   Please  note  in  the  attached  material 
that  individual  services  vary.   Ridership  eligibility  may  include 
the  general  public,  or  be  limited  to  the  handicapped  and  elderly 
or  the  handicapped  only.   Some  services  require  residents  to  call 
24  hours  in  advance  to  schedule  a  trip,  while  others  receive 
service  shortly  after  placing  a  call.   Fares  vary  from  community 
to  community  as  well  with  RTA  mandating  a  minimum  fare  of  $1.00 
for  adults  and  $.50  for  the  elderly  and  handicapped. 

All  RTA  Paratransit  services  are  implemented  only  after  a  community 
applies  to  RTA  and  the  application  has  been  evaluated  on  the  basis 
of  the  criteria  summarized  below.   Renewal  of  the  service  similarly 
depends  on  continued  compliance  with  these  criteria. 

Need:   Evaluation  is  made  of  (1)  the  availability  and  adequacy  of 
the  supply  of  public  and  private  transportation  services;  and  (2) 
the  market  to  be  served  in  terms  of  the  estimated  demand  of  transit 
dependent  portions  of  the  population. 

Local  Commitment:   Evaluation  is  made  of  a  community's  commitment 
to  the  service  by  (1)  providing  local  administrative  staff  to  monitor 
the  service;  (2)  providing  local  share  funding  as  well  as  other 
local  resources;  and  (3)  willingness  to  comply  with  RTA's  reporting 
requirements . 

Quality  of  Service  Design:   Evaluation  is  made  of  the  appropriateness 
of  the  community's  proposal;  the  ability  to  execute  the  RTA  Paratransit 
service  design;  meet  demand;  qualifications  of  proposed  operating 
staff;  adequacy  of  maintenance  and  dispatching  facilities. 

Capacity  for  Implementation:   Evaluation  is  made  of  the  ease  and 
time  required  for  implementation,  based  on  the  availability  of 
local  funds  and  whether  the  sponsoring  community  currently  operates 
an  accessible  paratransit  service.   The  need  for  capital  equipment 
and  the  feasibility  for  coordinating  the  new  service  with  existing 
RTA  paratransit  service  is  evaluated. 
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Performance  Indicators:   Paratransit  services  sometimes  require 
a  year  to  fully  develop.   Changes  are  made  as  required  to  improve 
performance.   A  productivity  of  5  passengers  per  hour  is  considered 
an  acceptable  average  for  general  population  services  and  3  passen- 
gers per  hour  for  services  with  a  high  percentage  of  severely 
disabled  passengers.   Productivity  currently  ranges  from  3.6  to 
11.8,  with  a  system  average  of  5.4.   Costs  are  evaluated  against 
the  average  cost  of  $21  per  vehicle  hour  for  the  system,  with 
consideration  of  the  individual  operational  requirements  of  each 
service. 

The  attached  service  descriptions  list  those  services  which  are 
currently  funded  by  RTA  or  have  RTA  vehicles  through  the  Vehicle 
Lease  Program.   The  Regional  Transportation  Authority  welcomes 
additions  and/or  corrections  to  this  document.   Suggestions  can 
be  phoned  or  sent  to  the  Regional  Transportation  Authority, 
Paratransit  Department,  300  N.  State  St.,  Chicago,  IL   60610, 
(312)  836-4010.   The  general  RTA  Travel  Information  number, 
1-800-972-7000  can  also  provide  further  information  about  service 
in  a  particular  area. 
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aglncy:  bloom  township  senior  center 

address:  i|25  s.  halsted,  chicago  heights,  il  50411 

PHONE  NUr.BER:    754-9400 

CON  FACT  PERSON:     KITTY  MASEK.  Executive  Senior  Director 


LLIGIBILITY  REQUIREiJENT:   Seniors  (50+)  or  handicapped  residents 

OF  Bloom  Township, 


SERVICE  AREA:  Bloom  Township  onlyj  municipalities  served: 
Chicago  Heights,  Flossmoor,  Glenwood,  Homewood,  Lynwood,  East 
Chicago  Heights,  South  Chicago  Heights,  Sauk  Village,  Park  Forest 
and  Steger. 

TRIP  PURPOSES  SERVED:   Non-emergency  medical,  shopping,  work, 
nutrition  site,  personal  business  and  senior  clubs. 


PROCEDURE  FOR  REQUESTING  SERVICE:    Call  1  day  in  advance 

before  2  P.M. 


RS  OF  SERVICE:    9:00  A.M.  -  4:00  P.M.  (Monday  -  Friday). 


£ARL:   Donation  50<;:. 


Uf-iBER(S)  AND  TYPE(S)  OF  VEHICLES: 
Two  -  23  passenger  buses 

Two  -  RTA  paratransit  15  passenger  buses  (equipped  with  wheelchair 
Lift  and  tiedowns  for  2  wheelchairs). 
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AGENCY:   BREMEN  TOWNSHIP 

ADDRESS:  15351  KEDZIE  AVENUE.  MARKHAM.  IL  60426 

PHONE  NUrlBER:  333-9530 

CONIACT  PERSON:  MR.  JAMES  W.  JESK.  SUPERVISOR 


KP 


ELIGIBILITY  REQUIREMENT:  Seniors  (55+)  or  handicapped  residents 
OF  Bremen  Township. 


SERVICE  AREA:   Bremen  Township;  municipalities  served:  Robbins, 
Crestwood.  Posen,  Midlothian.  Oak  Forest,  Markham,  Harvey.  Country 
Club  Hills.  Hazel  Crest  and  Tinley  Park. 

TRIP  PURPOSES  SERVED:  Non-Emergency  medical,  senior  centers,  shopping 

CENTERS  AND  SOCI AL/RECREATIONAL  PROGRAMS. 


Call  when  needed  -  station  wagon  for  emergency  trips. 

PROCEDURE  FOR  REQUESTING  SERVICE:  All  other  trips,  call  687-8223 
24  hours  in  advance.  On  first  three  Mondays  of  each  month, 
additional  buses  available  for  senior  shopping  trips. 

HOURS  OF  SERVICE:  8:00  A.M.  -  3:00  P.M.  (Monday  -  Friday). 

Emergency  trips  7  days  a  week. 


FARE:   Donations. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES : 

One  -  15-passenger  RTA  paratransit  bus  (with  wheelchair  lift) 

One  -  10-passenger  bus  (lift  equipment) 

One  -  8-PASSENGER  van 

One  -  6-PASSENGER  station  wagon 
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AGENCY:  CALUf^ET  TOWNSHIP  SENIOR  CITIZEN  SERVICES 

ADDRESS:  12533  ASHLAND.  CALUMET  PARK,  IL  505^3 

PHONE  NUr;3ER:  388-6606 

CONTACT  PERSON:  RAYFIOND  M.  MART  I  NO 

TINA  DE  CHRISTOPHER 


KP 


ELIGIBILITY  REQUIREMENT:   Senior  citizens  (60+)  and  handicapped 

RESIDENTS  OF  CaLUMET  ToWNSHIP. 


SERVICE  AREA:   Calumet  Park,  Chicago  and  part  of  Blue  Island. 


TRIP  PURPOSES  SERVED:   Non-emergency  medical,  shopping,  senior  center. 
Blue  Cap  Vocational  School  for  Handicapped  and  congregate  meal  sites. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Must  call  at  least  24  hours  in 

advance. 


HOURS  OF  SERVICE:    8:30  A.M.  -  3:00  P.M.  (Monday  -  Friday). 


FARE:  Donation  ^'^^   minimum. 


NUMBER (S)  AND  TYPE(S)  OF  VEHICLES : 
Two  -  Station  wagons 

One  -  RTA  paratransit  15  passenger  bus  (equipped  with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs). 


AGENCY:   CITY  OF  CHICAGO.  DEPARTMENT  ON  AGING  &  DISABILITY  (DAD) 
ADDKESS:  500  NORTH  PESHTIGO.  3RD  FLOOR.  CHICAGO.  IL  5051 1 
PHONE  NUr'iBER:   7^1^-3325 
CONTACT  PERSON:  Central  Information  Refferal 


LLIGIBILITY  REQUlREiJENT :  Chicago  residents  who  are  mobility 

IMPAIRED, 


SERVICE  AREA:  Entire  city  limits  of  Chicago. 


TRIP  PURPOSES  SERVED:  Medical,  nutrition 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  at  least  one  day  in  advance. 

74^1-4016 


HOURS  OF  SERVICE:   7:00  A.M.  7:00  P.M.  (Monday-Friday) 


FARE:   Maximum  $1.00  each  way. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 
10  -  VANS  (with  wheelchair  lifts) 

34  -  STATION  wagons 

Cook/DuPage  Transportation  Co. 
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AGENCY:  CITY  OF  EVANSTON/VILLAGE  OF  SKOKIE  DIAL-A-RIDE 

mBILITY  LIMITED  PROGRAM 
AUDKESl:  2100  RIDGE  AVE..  CITY  HALL,  EVANSTON.  IL  50201 

PHONE  NUi'iBER:   328-2100 

CONTACT  PERSON:  JUDITH  A.  AIELLO  -  LORETTA  ROWLANDS 


LLIGIBILITY  REQUIREMEN'l:  Wheelchair  users  who  reside  in 

EVANSTONy  SkOKIE  AND  LiNCOLNWOOD, 


SERVICE  AREA:   Evanston,  Skokie  and  Lincolnwood. 


TRIP  PURPOSES  SERVED:  All. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Reservations  must  be  made  one 
day  in  advance.  Call  Robinson  Bus  Co.  866-1953. 


)URS  OF  SERVICE:  7:15  A.M.  -  9:00  P.M.  (Monday  -  Friday) 

10:00  A.M.  -  9:00  P.M.  (Saturday). 


FARE:   $2.00  per  ride  -  paid  with  prepurchased  coupons 


NUM3ER(S)  AND  TYPE(S)  OF  VEHICLES: 
Robinson  Bus  Service  (lift  Equipped  vehicles) 
One  -  15  passenger  van  with  tiedowns  for  wheelchairs.  Extra  vans 
available  as  needed. 
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AGENCY:  CITY  OF  PALOS  HILLS 

ADDRESS:  8555  WEST  103rd  ST.,  PALOS  HILLS.  IL  60465 

PHONE  NUi^ER:  430-4500 

CONTACT  PERSON:   Doris  ^iarks.  P.A.T.S.E..  Director 


ELIGIBILITY  REQUIREI^ENT:  Seniors  (60+)  and  handicapped  residents 

OF  Palos  Township, 

Palos  Townshipj  municipalities  served:  Bridgeview. 
SlRVILL  AKLA:  ^^^^^^^   Hj^ls,  Orland  Park,  Palos  Heights,  Palos  Hills, 

Palos  Park,  Willow  Springs  and  Worth. 

TRIP  PURPOSES  SERVED:  Senior  centers,  non-emergency  medical, 
nutrition  sites,  shopping  centers  and  personal  business. 

PROCEDURE  FOR  REQUESTING  SERVICE:  Call  430-4500,  24  hours  in  advance 

IF  possible. 


HOURS  OF  SERVICE:  8:00  A.M.  to  3:30  P.M.  -  Mon.,  Tues.,  Thurs.,  Fri. 
Reduced  service  every  other  Wednesday  8:00  A.M.  -  1:00  P.M. 


FARE:  Donations. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  16-PASSENGER  1981  Wayne  Transette  (lift  equipment) 

One  -  15-PAssENGER  RTA  paratransit  bus  (with  wheelchair  lift  and 

TIEDOWNS  FOR  2  WHEELCHAIRS). 
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Ar^NCY-    -LK  GROVE  TOWNSHIP 
'    DICK  HALL  SUPERVISOR 

ADBKESS:   2424  ARLINGTON  HTS.  RD..  ARLINGTON  HTS..  IL  50005 
PHONE  NUrlBER:  437-0300 

CONTACT  PERSQi^;  JUDITH  STONE.  ASSOCIATE  DIRECTOR 

PARATRANSIT  RESOURCE  CENTER  (PRO    255-3523  ^ 
410  East  Northwest  Highway,  Mount  Prospect,  Ilw 

60056 
ELIGIBILITY  REQUlREiJENT:  Registered  elderly  and  handicapped 

DIAL-A-RIDE,  SHARED  RIDE  TAXI  SERVICE.   FluST  BE  APPROVED 
ACCORDING  TO  TOWNSHIP  ELIGIBILITY  STANDARDS, 

SERVICE  AREA:  Northwest  suburban  Cook  County  area  including 
Harrington,  Elk  Grove,  Hanover,  Maine,  Palatine,  Schaumburg, 
Wheeling  Townships  &  the  City  of  Rolling  Meadows, 

TRIP  PURPOSES  SERVED:   Work  trips,  non-emergency  medical,  shopping, 
personal  business,  recreation/social,  senior  centers  and  education. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Registered  riders  telephone 
twenty-four  hours  in  advance,  255-3523, 


HOURS  OF  SERVICE:  Taxis:  7:00  A.M,  -  5:00  P,M.  Monday-Friday 

(Work  Trips  and  subscription  service), 
(Office  hours:  8:30  A,M,  -  5:00  P,M.) 

FARE:  Fares  are  charged  by  zones. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES : 
Taxis  operated  by  American  Taxi 
Three  IDOT  lift-equipped  vehicles  will  arrive  in  1984, 
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AGENCY:  LEMONT  TOWNSHIP   ■ 

AUDKESS:  116  MAIN  ST.,  LEMONT,  IE  50^39 

PHONE  NUriBER:  257-2522 

CONTACT  PERSON:  MR.  W.  LLEWEELYN  SCHMIDT 

MS.  KAREN  ETZKORN 


rjT 


ELIGIBILITY  REQUlREi^ENl :  General  Public. 


SERVICE  AREA:     Lemont  Township 


TRIP  PURPOSES  SERVED;  Unlimited. 


PROCEDURE  FOR  REQUESTING  SERVICE:   Call  24  hours  in  advance 

257-5552 


HOURS  OF  SERVICE:  Tuesday  and  Thursday  -  9:30  A.M.  -  5:00  P.M. 

Sunday  -  9:00  A.M.  -  2:00  P.M. 

1st  Monday  every  month  -  11:00  A.M.  -  4:00  P.M. 

FARE:  $1.00  ONE  WAY  -  18  years  of  age  to  54  years  of  age. 
.50  -  senior  citizens,  students  and  handicapped. 
Free  -  children  under  7  years  of  age. 

NU['1BER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  15-passenger  RTA  paratransit  bus  (equipped  with  wheelchair 
lift  and  tiedowns  for  2  wheelchairs). 
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AGcNCY:  LYONS  TOWNSHIP  BRANCH  OFFICE  (SENIOR  CITIZEN 

,,     ,,.   TRANSPORTATION) 

M^liESb:  i|5/45  PRESCOTT,  LYONS.  IL  60534 

PH0i€  NUiiBER:  442-5959  or  482-8300 

CONTACT  PERSO:^:  PHILLIP  SINGER. 

SENIOR  CITIZENS  COORDINATOR 


ELIGIBILITY  REQUIREilENT:  Senior  citizens  (60+)  or  handicapped 

PERSONS  RESIDENTS  OF  LyONS  ToWNSHIP. 


SERVICE  AREA:  Lyons  Township. 


TRIP  PURPOSES  SERVED:  Non-emergency  medical,  shopping,  work, 

recreation/social,  personal  business,  education,  church, 
congregate  meal  sites,  senior  center,  rehabilitation  center  and 

SOCIAL  security  OFFICES,  HAIRDRESSERS  AND  ALSO  TO  CONNECT  WITH 
MAJOR  BUS  LINES. 

PROCEDURE  FOR  REQUlSTING  SERVICE:  Reservation  required  one  day 

IN  ADVANCE.  Call  442-5959. 


HOURS  OF  SERVICE:  8:00  A.M.  -  3:00  P.M.  (Monday  -  Friday). 

(No  Saturdays) . 


FARE:  None 


NUi-iBER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  11  passenger  van 

Three  -  15  passenger  RTA  paratransit  buses  (all  equipped  with 

wheelchair  lifts  and  tiedowns  for  2  wheelchairs),  mobile 

RADIOS. 
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AGENCY:  ^OUNT  PROSPECT  SENIOR  CITIZENS  CENTER 

ADDRESS:  50  SOUTH  EHERSON  ST.,  m.   PROSPECT,  IL  60056 

PHONE  NUi-'iBER:  398-4567 

CONTACT  PERSON:    FRAN  EISEHAN 

JANET  TRAPANI 


t^ 


ELIGIBILITY  REQUIREJJENT:  Resident  of  village.  65+  years 

OF  AGE. 


SERVICE  AREA:   Village  of  Mount  Prospect.  Also  special  trips 
TO  Holy  Family  Hospital  and  Northwest  Community  Hospital, 


TRIP  PURPOSES  SERVED:  Unlimited. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Same  day  service  available 

BiRKS  (Prospect)       American 
259-3450  253-4411 

HOURS  OF  SERVICE:   7  days  per  week.  24  hours  a  day. 


PAR£;     Every  ride  is  $2.10  in  village. 

Senior  citizen's  share         Village  share 

In  village  $  .75  H'l^ 

To  Holy  Family  Hospital     1.55  l.:^^ 

To  Northwest  Community     2.15  l.j-> 

Hetered  rates  are  used  once  the  taxi  leaves  the  village  boundaries 

for  all  other  purposes  other  than  hospitals. 

NUMBER(S)  AND  TYPE  (S)  OF  VEHICLES: 
Taxis  (no  special  wheelchair  facilities). 
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AGENCY:   OAK  PARK  TOWNSHIP 

ADDRESS:  105  SOUTH  OAK  PARK  AVE.,  OAK  PARK,  IL  60302 

PHONE  NUi'iBER:  383-8050 

CONTACT  PERSON:  NANCY  TECLAW,  SENIOR  CITIZEN  DIRECiOR 

KP 

ELIGIBILITY  REQUIREiJENT:  Senior  citizens  (50+)  and  handicapped 
PERSONS.  All  must  be  residents  of  Oak  Park  Township. 

SERVICE  AREA:  Oak  Park  Township. 


TRIP  PURPOSES  SERVED:  Nutrition  center,  shopping,  senior  center, 
non-emergency  medical  and  personal  business. 


PROCEDURE  FOR  REQUESTING  SERVICE:  One  day  in  advance  reservations. 
Call  nutrition  center  at  383-8758.  Coupon  books  available  at 
nutrition  center.  transportation  call  -  383-^805 

HOURS  OF  SERVICE:  8:00  A. 11  -  4:00  P.M.  (Monday  -  Friday). 


FARE:   25<:  one  way. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  22  passenger  mini-bus. 

One  -  15  passenger  RTA  paratransit  bus  (with  wheelchair  lift  and 
tiedowns  for  2  wheelchairs),  mobile  radio. 
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AGENCY:  PALATINE  TOWNSHIP  SENIOR  CITIZENS  COUNCIL 
ADDRESS:  123  N.  PLUM  GROVE  ROAD,  PALATINE,  IL  60067 
PHONE  NUriBER:  991-1112 
CONTACT  PERSON:  Km   HANARAHAN 

^ 

ELIGIBILITY  REQUIREi^ENT:  Senior  Citizens  (60+)  or  Handicapped 

PERSONS, RESIDENTS  OF  PaLATINE  ToWNSHIP. 

SERVICE  AREA:   Palatine  Township  (buses). 
Taxi  service  to  hospitals  and  shopping  centers  outside  Township 
area. 

TRIP  PURPOSES  SERVED:   Any. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Buses  (call  2^  hours  in  advance). 
Taxi  service  (call  at  least  2  hours  in  advance). 


HOURS  OF  SERVICE:   Buses  9:00  A.M.  -  4:30  P.M.  (Monday  -  Friday). 

Taxis  9:00  A.M.  -  midnight   365  days  a  year. 


"ARE:  Buses  request  a  minimum  donation  of  55^ 

Taxi  -  75^   one  way  with  prepurchased  coupons 


NU[-iBER(S)  AND  TYPE(S)  OF  VEHICLES; 

One  -  15-passenger  paratransit  bus 
subsidized  taxi  service,  American  Taxi  Co. 
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AGlNCY:  proviso  COUNCIL  ON  AGING  (BELLWOOD) 
ADDRESS:  lOOb  BELLWOOD.  BELLWOOD.  IL  50504 
PHONE  NUriBER:  547-5600 
CONTACT  PERSON:  DISPATCHER 


^^ 


ELIGIBILITY  REQUIREiMENl :  Senior  citizens  (50+)  or  handicapped 

RESIDENTS  OF  PROVISO  TOWNSHIP. 


SERVICE  AREA:  Proviso  Township;  Hunicipalities  served:  Berkley. 

Bellwood.  Broadview.  Forest  Park.  Hillside.  LaGrange  Park.  Maywood. 

Melrose  Park.  North  Riverside.  Northlake.  Stone  Park.  Western  Springs. 

Westchester. 
TRIP  PURPOSES  SERVED:  Emergency  medical,  non-emergency  medical 

other  than  rehabilitation  center,  rehabilitation  center,  work, 

shopping,  personal  business,  recreation/social,  senior  center. 

congregate  meal  sites,  church,  education  and  feeder  service  to  Westown 

AND  C.T.A, 

PROCEDURE  FOR  REQUESTING  SERVICE: 

Reservation  required  at  least  one  day  in  advance  (between  8:30  and 
noon).  Same  day  service  available  upon  call  only  for  emergency 
medical  trips. 

HOURS  OF  SERVICE:  8:30  A.M.  -  4:30  P.M.  (Monday  -  Friday) 
FARE:  $12,00  membership  per  year.  35<:  per  trip. 


NUKBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Two  -  15  passenger  RTA  paratransit  buses  (with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs). 
Operated  by  Valley  Transit  Inc. 
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AGENCY:  RICH  TOWNSHIP 

ADDRESS:  22013  GOVERNOR'S  HIGHWAY,  RICHTON  PARK,  IL  50471 

PHONE  NUiiBER:  748-6722 

CONTACT  PERSON:  MRS.  MARY  JOHNSON,  DIRECTOR  OF  ACTIVITIES 

ELIGIBILITY  REQUIREiJENT:  Seniors  (55+)  and  handicapped  residents 
OF  Rich  Township. 


SERVICE  AREA:  Rich  Township;  municipalities  served:  Tinley  Park, 
Country  Club  Hills,  Hazel  Crest,  Homewood,  Flossmoor,  TIatteson, 
Olympia  Fields,  Richton  Park  and  Park  Forest. 

TRIP  PURPOSES  SERVED:  Nutrition  sites,  non-emergency  medical, 
shopping  centers,  churches,  also  St.  James  Hospital,  South 
Suburban  Hospital  and  social  functions  outside  Iownship  boundaries. 

PROCEDURE  FOR  REQUESTING  SERVICE:  24  hours  in  advance.  Emergency 

SERVICE  ACCEPTED. 


HOURS  OF  SERVICE:  9:00  A.M.  -  4:00  P.M.  (Monday  -  Friday). 

Saturday  and  Sunday  occasionally. 


FARE:  50^  ONE  WAY. 


I 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 
Two  -  15  PASSENGER  RTA  paratransit  buses  (with  wheelchair  lift 

AND  TIEDOWNS  FOR  1   WHEELCHAIRS). 
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AGENCY:   RIVER  FOREST  TOWNSHIP 

ADDRESS:  41^  JACKSON  AVENUE,  RIVER  FOREST,  IL  50305 

PHONE  NUi-iBER:  366-2029 

CONTACT  PERSON:  MR.  KEVIN  RATH,  DIRECTOR 

RIVER  FOREST  COmUNITY  CENTER 


ELIGIBILITY  REQUlREi^EN'l :  Seniors  and  handicapped  residents  of 
River  Forest  Township. 


SERVICE  AREA:  River  Forest  Township. 


TRIP  PURPOSES  SERVED:  Senior  centers,  non-emergency  medical, 
shopping,  personal  business. 


PROCEDURE  FOR  REQUESTING  SERVICE:  One  day  advance  reservations. 

Call  771-6159. 


HOURS  OF  SERVICE:  8:00  A.M.  -  3:00  P.M.  (Monday  -  Friday) 

8:00  A.M.  -  5:00  P.M.  (Saturday) 


FARE:  25<;:  one  way. 


R(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  RTA  paratransit  15  passenger  bus  (with  wheelchair  lift  and 
tiedowns  for  2  wheelchairs). 
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AGENCY:   STICKNEY  TOWNSHIP  OFFICE  ON  AGING 
ADDRESS:  b535  STATE  ROAD,  BURBANK..  IL  50^159 
PHONE  NUHBER:  424-9200.  ext.  50  or  61 
CONTACT  PERSON:  DIANA  URSO 


ELIGIBILITY  REQUIREi^ENT:  Senior  citizens  (60+),  handicapped 

INDIVIDUALS.  MEDICAL  AND  MENTAL  HEALTH  PATIENTS. 

SERVICE  AREA:  Stickney  Township  only, 


TRIP  PURPOSES  SERVED:  Non-emergency  medical,  rehabilitation  center. 

WORK,  shopping.  PERSONAL  BUSINESS  AND  RECREATION/SOCI AL . 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  424-9221  one  day  in  advance. 


HOURS  OF  SERVICE:  8:30  A.M.  -  4:00  P.M.  (Monday  -  Friday) 


FARE:  None. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 
One  -  15  passenger  bus  (with  mobile  radio) 
Two  -  15  passenger  RTA  paratransit  buses  (with  wheelchair  lift 

AND  TIEDOWNS  FOR  2  WHEELCHAIRS). 
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AGlNCY:  THORNTON  TOWNSHIP 

ADDRESS:   333  EAST  162ND  STREET,  SOUTH  HOLLAND,  IL  50473 

PHONE  NUi'iBER:  596-6040 

CONTACT  PERSON:  MR.  MIKE  RUBINO.  EXECUTIVE  DIRECTOR       ,^ 

m.   EDWARD  KEMPA.  PARATRANSIT  DIRECTOR      ^ 
^ 

ELIGIBILITY  REQUIREMENT:  Seniors  (60+)  and  handicapped  residents 
OF  Thornton  Township. 

Thornton  Township  only;  municipalities  served: 
SLkVIlL  ARla:   g,_y^  Island,  Burnham,  Calumet  City,  Dixmoor,  Dolton, 
East  Hazelcrest,  Glenwood,  Harvey,  Hazelcrest,  Homewood,  Lansing, 
Markham,  Phoenix,  Posen,  Riverdale,  South  Holland  and  Thornton. 

TRIP  PURPOSES  SERVED:  Non-emergency  medical,  nutrition  sites, 
social/recreational,  shopping  and  personal  business. 

PRGCEDURr:  FOR  REQUESTING  SERVICE:  24  hours  in  advance. 


HOURS  Or  SERVICE:  7:00   A.H.  -  5:00  P.M.  (Monday  -  Friday) 

Special  requests  on  Saturday. 


hAKL:  $.50 


NUM3ER(S)  AND  TYPE(S)  OF  VEHICLES: 

Three  -  15-passenger  RTA  paratransit  buses  (with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs). 
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AGENCY:  VILLAGE  OF  CRESTWOOD 

ADDRESS:  138^0  S.  CICERO  AVENUE,  CRESTWOOD.  IL  50445 

PHONE  NUilBER:  371-4800 

CONTACT  PERSON:   CHESTER  STRANCZEK.  MAYOR 

CHRIS  GEERDES.  PROJECT  DIRECTOR 


ELIGIBILITY  REQUlREiMENT:   General  public. 


SERVICE  AREA:  Village  limits. 


TRIP  PURPOSES  SERVED:  All  trip  purposes  served. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  371-4800  at  least 

30  MINUTES  IN  ADVANCE. 


HOURS  OF  SERVICE:  9:00  A.M.  -  5:00  P.M.  (Monday  -  Friday) 


FARE:  $1.00  -  adults 

$  .50  -  SENIOR  S  handicapped  persons,  students  and  children 
free  -  children  under  7  WHEN  accompanied  by  fare  paying 
adult. 

NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  15  passenger  RTA  paratransit  bus  (with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs). 
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aglncy:  village  of  forest  park  dial-a-ride 

address:  75^0  jackson  boulevard.  forest  park,  il  60130 

PHONE  r^Li.'iBER:  111-11^1 

CONTACT  PERSON:  VIRGINIA  STETLER,  ACTING  DIRECTOR 

■ 

ELIGIBILITY  REQUIREi'^iENT:  Elderly  and  handicapped  residents  of 
THE  Village  OF  Forest  Park. 


SERVICE  AREA:  Forest  Park  and  medical  centers  in  adjacent 

COMMUNITIES. 


TRIP  PURPOSES  SERVED:  Any. 


PROCEDURE  FOR  REQUESTING  SERVICE:   Call  24  hours  in  advance. 
Youth  S  Senior  Citizen  Center. 


HOURS  OF  SERVICE:   Monday.  Tuesday.  Thursday.  Friday  (8:00  A.M. 

3:00  P.M.).  (Other  transportation  services 

FUNDED  BY  THE  VILLAGE  ARE  AVAILABLE  AT  TIMES 
OTHER  THAN  FUNDED  BY  RTAj  PLEASE  CALL  FOR 
FURTHER  information). 

£/iRE:   50C. 


■IBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Two  "  15  PASSENGER  RTA  PARATRANSIT  BUS  (wiTH  WHEELCHAIR  LIFT  AND 
TIEDOWNS  FOR  2  WHEELCHAIRS) 
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AGENCY:  VILLAGE  OF  FRANKLIN  PARK 

ADDRESS:   9545  W.  BELmNT.  FRANKLIN  PARK.  IL  50131 

PHONE  NU'riBER:  671-4800 

CONTACT  PERSON:  MARY  VANDENPLAS 

ELIGIBILITY  REQUlREi^ENT:    Residents  of  the  Village. 


SERVICE  AREA:  Village  of  Franklin  Park. 


TRIP  PURPOSES  SERVED:  Unlimited. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Preferrably  one  day  in  advance 
reservation  for  dial-a-ride  service.  Reservations  accepted 
between  the  hours  of  9:00  A.M.  -  4:00  P.M..  weekdays. 
Phone:  678-5959. 

HOURS  OF  SERVICE:    9:00  A.M.  -  4:00  P.M.  (Monday  -  Saturday). 


EARE:   $1.00  adults 

$  .50  senior  citizens  65  or  older,  handicapped  and  CHILDREN' 

AGED  7  TO  11.  Children  under  7  years  of  age  may  ride 

FREE  WHEN  ACCOMPANIED  BY  FARE-PAYING  ADULT. 

NUMBER(S)  AND  TYPE($)  OF  VEHICLES: 

One  -  15-PASSENGER  RTA  PARATRANSIT  bus  (with  wheelchair  LIFT 
AND  TIEDOWNS  FOR  2  WHEELCHAIRS). 
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AGENCY:   VILLAGE  OF  OKLAND  PARK 

ADDRESS:  1^^15  BEACON  AVE..  ORLAND  PARK.  IL  50462 

PHONE  NUriBER:  349-5^130 

CONTACT  PERSON:  FiR.  RICK  DIME.  SUPT.  OF  OPERATIONS 

^ 

ELIGIBILITY  REQUlREi^ENT:  General  Public,  residents  of  Orland  Park 

AND  WeSTHAVEN 


SERVICE  AREA:  Villages  of  Orland  Park  and  Westhaven  and  portions 
OF  Orland  Park  outside  the  Village  boundaries. 


TRIP  PURPOSES  SERVED;  All. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  349-5^130.  2^   hours  in 

ADVANCE  PREFERRED. 


HOURS  OF  SERVICE:  7:00  A.M.  -  9:00  P.M.  (Monday  -  Saturday). 


FARE:   50<;:  FOR  ADULTS. 

35<;:  SENIOR  citizens.  HANDICAPPED.  STUDENTS. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES : 

One  -  15  passenger  paratransit  bus  (with  wheelchair  lift  and 
tiedowns  for  2  wheelchairs). 
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AGENCY  I   VILLAGE  OF  NORRIDGE 

ADDRESS:   ^1020  NORTH  OLCOTT  AVE..  NORRIDGE..  IL  60534 

PHONE  NUMBER:  453-0800  ■  ■  ■  ■' ' 

CONTACT  PERSON:  MR.  ELMER  A.  NEWELL.  VILLAGE  TRUSTEE   ' 

ELIGIBILITY  REQUIREMENT:  Seniors  (60+)  and  handicapped  residents 
OF  the  village. 

SERVICE  AREA:  Sayre  Avenue  on  the  east 

East  River  Road  on  the  west 
Irving  Park  Road  on  the  south 
Foster  Avenue  on  the  north 

TRIP  PURPOSES  SERVED:  Shopping,  nutrition  sites,  senior  centers, 
non-emergency  medical  and  personal  business. 

PROCEDURE  FOR  REQUESTING  SERVICE:  One  day  advance  reservations. 


HOURS  OF  SERVICE:  9:00  A.M.  -  4:00  P.M.  (Monday  -  Friday) . 


FARE:  No  charge. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  RTA  Paratransit  15-passenger  bus  (with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs). 
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AGENCY:  VILLAGE  OF  PARK  FOREST 

ADDRESS :  200  FOREST  BOULEVARD.  PARK  FOREST,  IL  50465 

PHONE  NUriBER:         748-i]i|33 

CONTACT  PERSON:  BETTY  MAYNARD 

ELIGIBILITY  REQUlREi^EiYl :   General  Public 


SERVICE  AREA:   Service  is  provided  between  residential  areas  and 
THE  Park  Forest  Plaza  and  Jewel-Osco, 


TRIP  PURPOSES  SERVED:  All. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  30  minutes  in  advance 

for  service  to  the  Plaza;  a  bus  may  be  boarded  every  30  minutes  from 

MAIN  Plaza  turnaround  or  Jewel-Osco, 

HOURS  OF  SERVICE:  9:00  A.M.  -  4:00  P.M.  (Monday  -  Friday) 

10:00  A.M.  -  4:00  P.M.  (Saturday) 


FARE:   $1.00  FOR  ADULTS 

.50  senior  citizens  (55+),  handicapped  persons  with  rta 
Special  Users  Travel  Card,  students  and  children  7-11 
years  of  age.  children  under  7  yrs.  ride  free  when 

accompanied  by  FARE-PAYING  PASSENGER. 

NUFlBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Four  -  15-passenger  RTA  paratransit  buses  (with  wheelchair  lift 

AND  TIEDOWNS  FOR  2  WHEELCHAIRS). 

Operated  by  Van  Der  Aa  Bus  Lines. 
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AGENCY:   VILLAGE  OF  RIVER  GROVE 

ADDRESS:  2621  THATCHER  AVENUE.  RIVER  GROVE.  IL  60171 

PHONE  NUriBER:  453-8000 

CONTACT  PERSON:  mrs.  PAT  BARTLETT 


LLIGIBILITY  REQUIREIIENT:    General  public  service  for  village 

RESIDENTS. 


SERVICE  AREA:    Village  of  River  Grove. 


TRIP  PURPOSES  SFRVFD:  Any. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  and  arrange  to  be  picked  up 
at  home.  Return  trips  from  the  shopping  center  require  no 
prearrangements  as  the  van  returns  to  the  center  numerous  times 
during  the  day.  Call  453-1818. 
HOURS  OF  SERVICE:    7:00  A.M.  -  3:00  P.Fl.  (Monday  -  Friday). 


FARE:     50C  ADULTS  and  students 

25<^  senior  CITIZENS  (65+).  HANDICAPPED  AND  CHILDREN  UNDER 
12  YEARS  OF  AGE. 


.(S)  AND  TYPE(S)  OF  VEHICLES: 
One  -  15-PASSENGER  RTA  paratransit  bus  (with  wheelchair  lift  and 

TIEDOWNS  FOR  2  WHEELCHAIRS). 
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AGENCY:   VILLAGE  OF  SCHAUP1BURG 
ADDRESS:  101  SCHAUMBURG  CT.,  SCHAUHBURG,  IL  50193 
NUi-IBER:  894-i|500,  351-8097 


COiUACT  PERSON:   KEN  DALLMEYER,  FRANK  DEVITA 

EL  1 5 1 B I L I TY  REQU 1  REr'lENT :   Dial-a-ride  service  for  the  general 

PUBLIC  IN  THE  VILLAGE  OF  SCHAUMBURG. 

SERVICE  AREA:   Village  of  Schaumburg. 


TRIP  PURPOSES  SERVED:  General  service  within  Schaumburg. 


PROCEDURE  FOR  REQUESTING  SERVICE:  2  hours  in  advance  -  non- 
emergency medical  and  commuter  rail.  One  hour  in  advance  for 
general  trips. 

HOURS  OF  SERVICE:   9:00  A.M.  -  9:30  P.M.  (Monday  -  Friday) 

9:00  A.M.  -  5:30  P.M.  (Saturday). 


£/.\RE:    $1.00  for  adults 

.50  FOR  senior  citizens  65  and  over^  handicapped^  students 

AND  children  UNDER  12  YEARS  OF  AGE.   STUDENTS  THRU 
GRADE  12  ARE  ALSO  ELIGIBLE  FOR  THE  50<!:  REDUCED  FARE 
FOR  TRIPS  TO  AND  FROM  SCHOOL. 

NUMBER (S)  AND  TYPE(S)  OF  VEHICLES: 

Eight  -  15-passenger  RTA  paratransit  buses  (with  wheelchair  lift 

AND  TIEDOWNS  FOR  2  WHEELCHAIRS). 

Operated  by  DAR  Systems,  Inc. 
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AGENCY:   VILLAGE  OF  TINLEY  PARK 

ADDRESS:   17355  58th  COURT.  TINLEY  PARK.  IL  60^77 

PHONE  NUMBER:  532-7700 

CON  FACT  PERSON:  DENNIS  KALLSEN 


ELIGIBILITY  REQUlREi'lENT:  Seniors  (65+)  and  handicapped  residents 
OF  TiNLEY  Park. 


SERVICE  AREA:  Village  of  Tinley  Park  and  portions  of  Orland 
Township  outside  the  Village  boundaries. 


TRIP  PURPOSES  SERVED:  Non-emergency  medical,  shopping,  personal 
business,  senior  residences  and  park  district  recreational 
programs. 

PROCEDURE  FOR  REQUESTING  SERVICE:  24  hours  in  advance  for 
dial-a-ride  service.  Call  532-RIDE 


HOURS  OF  SERVICE:  9:00  A.Fl.  -  3:00  P.M.  (F!oN..y^D..  Fri.) 


FARE:  $.50  ONE  WAY. 


NUFIBER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  15  passenger  RTA  paratransit  bus  (with  a  wheelchair  lift 

AND  TIEDOWNS  FOR  2  WHEELCHAIRS). 
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AGENCY:   WORTH  lOWNSHIP 

ADDRESS:  11501  SOUTH  PULASKI,  ALSIP,  IE  50558 

PHONE  NUriBER:  371-2900 

CONTACT  PERSON:  BETH  McELROY 


ELIGIBILITY  REQUIREMENI :  Seniors  (55+)  and  handicapped  residents 
OF  Worth  Township. 

SERVICE  AREA:  ^^  '^^^   north  -  87th  Street 

On  the  west  -  Harlem  Avenue 

On  the  east  -  Western  Avenue 

On  the  south  -  135th  Street 

TRIP  PURPOSES  SERVED:  Non-emergency  medical,  shopping,  social/ 
recreation,  personal  business  and  nutrition  sites. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  2^   hours  in  advance  from 
9:00  i\.\'\.   to  12:00  noon.  All  wheelchair  riders  must  be  accompanied. 

Monday  -  Evergreen  Park,  Hometown 
HOURS  OF  SERVICE:  Tuesday  -  Oak  Lawn  (medical  only) 

Wednesday  -  Oak  Lawn  (medical  and  shopping) 
Thursday  -  Bridgeview,  Chicago  Ridge,  Worth, 

Palos  Heights,  Crestwood 
Friday  -  Alsip,  Robbins,  Herrionette  Park,  Garden 
Homes,  Blue  Island  (west  of  Western) 
Note:  Bus  will  pick  up  in  designated  area  but  will  transport  to  any 
place  in  Worth  Iownship.  Operating  Hrs.  8:30  AM  to  4:00  PM  (Fl-F) 

FARE:  50';:  ONE  way. 

NUMBER(S)  and  TYPE(S)  OF  VEHICLES: 

Two  -  15  passenger  RTA  paratransit  buses  (with  wheelchair  lift 
and  2  wheelchair  tiedowns). 
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AGENCY:  ADDISON  TOWNSHIP 

ADDRESS:  41^  W.  FULLERTON  AVE..  ADDISON,  ILL.  50101 

PHONE  NUrlBER:  5^13-8491 

CON [ACT  PERSON:   PAT  POKORNY,  SENIOR  CITIZENS  DIRECTOR 


w^.. 


LLIGIBILITY  REQUlREilENT:  Seniors  (65+)  and  handicapped  residents 
OF  Addison  Township. 


SERVICE  AREA:   Addison  Township  (except  for  some  doctor's  offices 
and  medical  centers) . 


TRIP  PURPOSES  SERVED:  Non-emergency  medical,  shopping,  congregate 
meal  sites. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Make  a  reservation  at  least 
24  hours  in  advance. 


HOURS  OF  SERVICE:   24  hours  a  day/7  days  a  week. 


FARE:   $1.00 


NURBER(S)  AND  TYPE(S)  OF  VEHICLES:   Subsidized  taxicab  service 
THROUGH:  Auto  Ride  Cab  Company 

J  &  B  Cab  Company 
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AGiiNCY:   BLOOMINGDALE  TOWNSHIP 

ADDRESS:  123  NORTH  ROSEDALE  RD..  BLOO.^INGDALE,  IL  50108 

PHOi^E  NUriBER:  529-7715 

COiNFACT  PERSON:  BONNIE  LA  BARRE 

ELIGIBILITY  REQUlREi^ENl :  General  Public. 


SERVICE  AREA:   General  trips  within  the  township. 


TRIP  PURPOSES  SERVED:  Shopping,  emergency  medical,  senior  centers. 
No  daily  transportation  to  work. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Reservations  must  be  made  1  day 
IN  advance.  Emergency  calls  accepted  -  dial-a-ride  893-7555. 


HOURS  OF  SERVICE:  9:00  A.M.  to  4:00  P.M.  Monday-Friday 

10:00  A.M.  TO  3:00  P.M.  Sunday  (if  demand  warrants) 


FARE'    adults,  per  ride     -  $1.00 
seniors/handicapped   -     .50 

STUDENTS  &  children     -       .50 

children  under  7  Free 
transfers  .10 

NUMBER (S)  AND  TYPE(S)  OF  VEHICLES; 

Two  -  RTA  paratransit  buses  (seats  up  to  15  passengers  and  is 

equipped  with  a  lift  and  2  wheelchair  tiedowns). 
One  -  Van  (lift  equipped) 
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AfiENCY:   MILTON  TOWNSHIP 

ADDRESS:   1492  NO.  MAIN  STREET,  WHEATON.  IL  50187 

PHONE  NUilBER:     690-9036 

CONTACT  PERSON:  SANDY  DUTTON 


ELIGIBILITY  REQUlREiJENT:  Senior  citizens  (65+)  and  handicapped. 


SERVICE  AREA:  Anywhere  in  Milton  Township.  Also  Central  DuPage 
Hospital. 


TRIP  PURPOSES  SERVED:   Unlimited. 


PROCEDURE  FOR  REQUESTING  SERVICE:   One  day  in  advance  668-3360. 


HOURS  OF  SERVICE:  9:00  A.M.  -  3:30  P..^1.  Monday  -  Friday 


FARE:    50^ 


NUMBERCS)  AND  TYPE(S)  OF  VEHICLES: 

One  -  15-passenger  RTA  paratransit  bus  (with  wheelchair  lift  and 

tiedowns  for  2  wheelchairs) 

One  -  ADDITIONAL  VEHICLE  AVAILABLE  WHEN  NECESSARY. 

Operated  by  Kammes  Bus  Service. 
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AGENCY:  VILLAGE  OF  BENSENVILLE  DIAL-A-BUS 

ADDRESS:  700  W.  IRVING  PARK  RD.,  P.O.  BOX  330,  BENSENVILLE,  IL  50106 

PHONE  NUilBER:  756-1010 

CONTACT  PERSON:  FIARJ  COLTON,  SUPERVISOR 


^ 

ELIGIBILITY  REQUIREMENT:  General  Public. 
SERVICE  AREA:  Bensenvili.e  only, 
TRIP  PURPOSES  SERVED:  All  trip  purposes. 
PROCEDURE  FOR  REQUESTING  SERVICE:  Call  765-1010 

1  HOUR  IN  ADVANCE  FOR:   TrAIN.  WORK  OR  SCHOOL  APPOINTMENTS. 

Any  DESTINATION  WHERE  YOU  MUST  ARRIVE 
AT  A  SPECIFIED  TIME. 

30  MINUTES  IN  ADVANCE  FOR:   SHOPPING  TRIPS  OR  ANY  OTHER  DESTINATION 

WHERE  ARRIVAL  TIME  IS  FLEXIBLE. 

2^  HOURS  IN  ADVANCE  FOR:   WHEELCHAIR  LIFT. 

HOURS  OF  SERVICE:  6:00  A.M.  -  6:00  P.M.  Monday-Friday 

EARE:  Adult  -  $1.00 

Senior  citizens  and  handicapped  persons  (with  RTA  Special 
Users  Travel  Card)  -  50<^ 

Students  (grade  and  high  school)  -  50<^ 

Children,  ages  7-11  -  50^ 

Children,  under  age  7  when  accompanied  by  fare  paying 
adult  -  Free 

Transfers  -  10^ 

Transfer  &   Pass  surcharge  -  10^ 

Passengers  can  transfer  between  the  Dial-A-Bus  service  and 
RTA  Route  332. 

NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Three  -  RTA  Paratransit  buses  (seats  up  to  15  passengers  and  is 

EQUIPPED  WITH  A  LIFT  AND  2  WHEELCHAIR  TIE-DOWNS). 

One  -  Mercedes  Benz  -  19-passenger  bus. 
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AGENCY:  WAYNE  TOWNSHIP 

ADDRESS:   29W777  HAHNDORF  ROAD.  WEST  CHICAGO.  IL  60185 

PHONE  NUrlBER:  231-71^0      .  ;, 

CONTACT  PERSON:  BONNIE  DE  PAUL 

^ 

ELIGIBILITY  REQUIREMT:    General  Public. 


SERVICE  AREA:   Bartlett.  Carol  Stream,  Hanover  Park,  Wayne,  and 
West  Chicago. 


TRIP  PURPOSES  SERVED:   General  public  servic! 


PROCEDURE  FOR  REQUESTING  SERVICE:   24  hours  in  advance  dial-a-bus 
service.  Must  call  dispatcher,  Hon.,  Tues.,  Wed.,  Thur.  9:30  A.l^i. 

TO  11:30  A.n.  ONLY. 

HOURS  OF  SERVICE  8:00  A.M.  to  4:3n  P.F.  Tues.,  Thur.,  Fri.  only. 


-ARE: 


Adults 

-  $1.50 

Senior  Citizens 

-  $1.00 

Handicapped 

-  $1.00 

Students 

-  $1.00 

NU['1BER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  15  passenger  RTA  paratransit  bus  (with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs). 
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AGLNCY:     AURORA  TOWNSHIP 

ADDRESS:    80  N.  BROADWAY.  AURORA.  IL  50505 

PHONE  NUMBER : 897-8777 

CONTACT  PERSON:  MARY  FRANCIS  P1ILLER 

G 

ELIGIBILITY  REQUIREMENT:  Senior  citizens  (60+)  or  handicapped. 


SERVICE  AREA:   City  of  Aurora,  part  of  North  Aurora,  part  of 

Montgomery. 


TRIP  PURPOSES  SERVED:  Non-emergency  medical,  shopping  trips  to 
John  Kennedy  School  for  the  Mentally  Retarded  and  personal  business. 


PROCEDURE  FOR  REQUESTING  SERVICE:   Call  24  hours  in  advance. 

Call  892-1999, 


HOURS  OF  SERVICE:   8:00  A.M.  -  4:00  P.M.  (Monday  -  Friday). 


EARL:   50<:  donation. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Two  -  15  passenger  RTA  paratransit  buses  (with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs). 
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AGENCY:  PLUS  INC.  DIAL--A-BUS 

ADDRESS:  360  DuPAGE  ST.,  ROOM  325,  ELGIN,  IE  50120 

PHONE  NUMBER:  879-1185 

CQiUACT  PERSON:   MS.  ROBBIE  ANN  MARTIN 

ELIGIBILITY  REQUIREMENT:  Senior  citizens  (60+)  and  handicapped 

PERSONS. 


SERVICE  AREA:  Carpentersville,  East  Dundee,  West  Dundee, 
Elgin,  South  Elgin 


TRIP  PURPOSES  SERVED:   Non-emergency  medical,  rehabilitation  center, 
shopping,  senior  center,  congregate  meal  sites,  education, 
public  aid  and  social  service  agencies. 

PROCEDURE  FOR  REQUESTING  SERVICE:  Call  24-hours  in  advance  for 

reservations  -  888-0700. 


HOURS  OF  SERVICE:  7:30  A.M.  -  4:30  P.M.  (Monday  -  Friday). 


FARE:  50<:  one  way 

$1.00  ROUND  TRIP. 


NUMBER(S)  AND  TYPE($)  OF  VEHICLES: 

Three  -  15  passenger  RTA  partransit  buses  (with  wheelchair  lift 

and  tiedowns  for  2  wheelchairs), 

Operated  by  Plus,  Inc.  Dial-A-Bus. 
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AGENCY:   ST.  CHARLES/GENEVA  TOWNSHIPS 

AUDHESS:   2  E.  flAIN  ST..  ST.  CHARLES,  ILLINOIS  5017^ 
PHOi\lE  NUriBER:  58^-5353 
CONIACT  PERSO:^:  DISPATCHER 

ELIGIBILITY  REQUlREiiEiYI :  Elderly  and  handicapped  persons. 


SERVICE  AREA:    Within  boundaries  of  Geneva  Township  and  St.  Charles 

Township. 


TRIP  PURPOSES  SERVED:  All. 


PROCEDURE  FOR  REQUESTING  SERVICE:    Call  584-5353  preferably  one 

DAY  IN  ADVANCE. 


HOURS  OF  SERVICE:    8:00  A.M.  -  5:00  P.,^.  (Monday  -  Saturday) 

6:00  A.M.  -  4:00  P.M.  (Sunday). 
No  Service  Wednesday 

FARE:  75<^  within  either  cityj  all  other  trips  $1.00. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES : 

One  -  15  passenger  RTA  paratransit  bus  (with  wheelchair  lift 

and  tiedowns  for  2  wheelchairs) 
Service  supplemented  with  taxicabs.  Operated  by  AB  Cab  Co. 
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AGENCY:  AVON  TOWNSHIP 

ADDRESS:  ii33  E.  WASHINGTON  ST.,  ROUND  LAKE  PARK,.  IL  50073   ^ 

PHONE  NUrlBER:  546-14^15 

CONTACT  PERSON:  CATHLEEN  HUEBNER.  PROJECT  REP. 

^ 

ELIGIBILITY  REQUIREiJENT:  General  Public  .  .   . 


SERVICE  AREA:   Avon  Township 


TRIP  PURPOSES  SERVED:  Any 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  Dial-A-Ride  S^B-OO^iO 


HOURS  OF  SERVICE:  8:30  A.M.  -  ^-50   P.M.  Monday  -  Friday 


FARE:  $1.00  -  General  Public  ; 

.50  -  Senior  Citizen  and  Students 
Children  under  8  years  ride  free 

NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  15  passenger  RTA  paratransit  bus  (with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs). 
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AGENCY:   DEERFIELD  TOWNSHIP 

ADDRESS:   600  LAUKEL  AVENUE,  HIGHLAND  PARK,  IL  50035 

PHONE  NUrlBER:  432-3240 

CON [ACT  PERSON:   ROBERT  MORONEY,  SUPERVISOR 

^ 

ELIGIBILITY  REQUIREiJENT:  Elderly  and  handicapped  shared  ride  taxi 

SERVICE  FOR  DEERFIELD  TOWNSHIP  RESIDENTS.   DiAL-A-RlDE  BUS  SERVICE 
FOR  HANDICAPPED  RESIDENTS  OF  DeERFIELD,  WeST  DeERFIELD  TOWNSHIPS 
AND  THE  SOUTHERN  SEGMENT  OF  SHIELDS  TOWNSHIP. 

SERVICE  AREA:  Deerfield,  West  Deerfield  Townships  and  the  southej^n 

SEGMENT  OF  SHIELDS  TOWNSHIP. 

TRIP  PURPOSES  SERVED:  Taxi  -  Any 

Bus  -  Non-emergency  medical,  personal  business, 

ADULT  DAY  CARE,  SOCIAL/RECREATION  AND 

education. 

PROCFDURE  FOR  REQUESTING  SERVICE:  T,xi  -  call  «3-200U  anytime, 

Bus  -  CALL  432-3240  one  day  in 

ADVANCE. 

HOURS  OF  SERVICE:  Taxi  -  twenty  four  hours  a  day,  seven  days  a  week. 

Bus  -  y:OU  A.n.  TO  5:00  P.M.  (Mon.-Fri.) 

FARE:  $.50  taxi  or  bus. 


NUnBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Taxi  service  is  provided  by  North  Suburban  Yellow  Cab  Co.,  Inc. 

AND  subsidized  BY  DeERFIELD  ToWNSHIP. 

One  -  15-passenger  paratransit  bus  (with  wheelchair  lift  and 
tie-downs  for  2  wheelchairs). 
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AGENCY:     ELA  TOWNSHIP 

ADDRESS:    95  EAST  MAIN  STREET,   LAKE  ZURICH.   IL    500^17 

PHONE  NUiiBER:    ii38-7823 

mTACT  PERSON:      ROBERT  GREVER.  SUPERVISOR 

^ 

ELIGIBILITY  REQUlREiJENT:  Senior  citizens  (60+)  or  handicapped. 


SERVICE  AREA:  Ela  Township. 


TRIP  PURPOSES  SERVED:  Shopping,  non-emergency  medical,  personal 

BUSINESS.  CIVIC  CENTER  AND  MUNDELEIN  NUTRITION  SITE. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  438-5677  from  7:^15  A.M. 
8:30  A.M.  Call  24  hours  in  advance  for  general  purpose  trips. 


HOURS  OF  SERVICE:  8:00  A.M.  -  5:00  P.M.  Monday-Friday. 


FARE:  $1.00 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  12-passenger  van  (with  lift). 

One  -  15-PASSENGER  RTA  Paratransit  bus  (with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs). 
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AGENCY:   LAKE  VILLA  TOWNSHIP 

ADDRESS:  37908  N.  FAIRFIELD  ROAD,  LAKE  VILLA,  IL  500^15 

PHONE  NUiiBER:  356-5000 

CONTACT  PERSON:  JACKIE  FULLER  K 

G 

ELIGIBILITY  REQUlREi^ENT:  General  Public. 


SERVICE  AREA:  Lake  Villa,  Fox  Lake  and  to  the  Commons  Shopping 
Center  in  Avon,  Special  trips  to  Hawthorn  and 
Lakehurst  shopping  centers  on  alternate  Wednesdays, 

TRIP  PURPOSES  SERVED:  All. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  2^   hours  in  advance. 


HOURS  OF  SERVICE:  8:00  A,Fl,-4:00  P.M,  -  Mon.,  Tues.,  Thurs.,  Fri. 


$1.00  -  intratownship  trips 
£^^'  $1.50  -  intertownship  trips 

$2.00  -  Lake  Villa  to  Fox  Lake 

Half-price  -  elderly  and  handicapped  persons,  students, 

and  children  under  12  YEARS  OF  AGE. 

NUnBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Two  -  15  PASSENGER  RIA  PARATRANSIT  BUSES  (WITH  WHEELCHAIR  LIFT 
AND  TIEDOWNS  FOR  2  WHEELCHAIRS. 
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AGENCY:   VERNON  TOWNSHIP 

ADDRESS:  23450  N.  MAIN  ST.,  PRAIRIE  VIEW,  IE  50059 

PHONE  NUiMBER:  534-4500 

CONTACT  PERSON:  FIR.  WILLIAFl  E.  PETERSON.  SUPERVISOR 

ELIGIBILITY  REQUIREMENT:  General  Public. 


SERVICE  AREA:  Lincolnshire,  Buffalo  Grove,  River  Woods,  Long  Grove, 
Indian  Creek  and  Vernon  Hills. 


TRIP  PURPOSES  SERVED:  Senior  centers,  non-emergency  medical, 

SHOPPING,  visiting,  RECREATION/SOCIAL. 


PKOCPURE  FOR  REQUESTING  SERVICE:  Call  24  hours  in  advance 

534-4670. 


HOURS  OF  SERVICE:  8:00  A.M.  -  4:30  P.M.  (Monday  -  Friday). 


£^.  $1.00  Adults 

$  .50  Senior  citizens,  handicapped  and  children. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  15  passenger  RTA  paratransit  bus  (with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs), 
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AGENCY:    VILLAGE  OF  DEERFIELD 

ADMESS:   850  WAUKEGAN  ROAD.  DEERFIELD.  IL  50015 

PHQilE  NUriBER:  945-5000 

CONTACT  PERSON:    BOB  FRANZ,  VILLAGE  MANAGER 


ELIGIBILITY  REQlJlREi^lENT:  Elderly  and  handicapped  residents  of  the 
Village  of  Deerfield. 


SERVICE  AREA:    Village  of  Deerfield  and  adjacent  areas. 


TRIP  PURPOSES  SERVED:   Any. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  American  Taxi  9^45-5000 


HOURS  OF  SERVICE:  24  hours  -  7  days  a  week 


^ARL-   ^  '^^  Intervillage 

$1.00  to  Northbrook  Court 

$3.00  TO  Highland  Park  Hospital 

Fare  for  trips  with  origins  or  destinations  outside  the  Village 

IS  1.50,  PLUS  THE  full  TAXI  MILEAGE  RATE  FOR  THE  DISTANCE 
OUTSIDE  THE  VILLAGE  BOUNDARY. 

NUr,BER(S)  AND  TYPE(S)  OF  VEHICLES: 
American  Taxi  Co, 
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AGENCY:  VILLAGE  OF  LIBERTYVILLE 

ADDRESS:  200  E.  COOK  AVE.,  LIBERTYVILLE,  IL  600^8 

PHONE  NUriBER:  362-2430 

CONTACT  PERSON:  JON  WILDENBERG 

ELIGIBILITY  REQUIREMT;   General  Public 


SERVICE  AREA:    Villages  of  Libertyville,  Mundelein  and  Vernon  Hills. 


TRIP  PURPOSES  SERVED:  All. 


PROCEDURE  FOR  REQUESTING  SERVICE:   Call  1  hour  in  advance 

552-5002. 


HOURS  OF  SERVICE:  9:00  A.M.  -  9:00  P.M.  (Monday  -  Friday). 


Intravillage  Intervillage 

^^^'    (65+)  and  handicapped     $  .50  $  .90 

Age  11-6A  yrs.  old       $1.00  $1.80 
Children  under  age  7 

ACCOMPANIED  BY  ADULT       FrEE  FrEE 

NUMBER (S)  AND  TYPE(S)  OF  VEHICLES: 

Subsidized  taxi  service.  Operated  by  Waukegan  Yellow  Cab  Co. 
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AGENCY:   WAUKEGAN  TOWNSHIP 

ADDRESS:  1/49  S.  GENESEE  STREET,  WAUKEGAN,  IL  60085 

PHONE  NUriBER:  24^-4900 

CONTACT  PERSON:  MILTON  STABEN..  SUPERVISOR 

O 

ELIGIBILITY  REGUlREi^ENT:  Senior  citizens  (65+)  and  handicapped 
PERSONS.  All  passengers  must  have  RTA  special  users  card. 


SERVICE  AREA:   Waukegan  Township,  northern  part  of  Shields  Township, 
AND  Warren  Township. 


TRIP  PURPOSES  SERVED:  Senior  centers,  schools,  personal  business, 
shopping,  non-emergency  medical  work.  Groups  have  higher  priority 
for  service. 

PROCEDURE  FOR  REQUESTING  SERVICE:  Call  244-5310,  4  hours  in  advance. 
Call  Friday  for  Monday  service.  Handicapped  call  836-4194  for 
special  users  card. 

HOURS  OF  SERVICE:  7:00  A.M.  -  7:00  P.M.  Monday  -  Friday. 


FARE:  50';:  one  way. 

Person  accompanying  handicapped  need  not  pay. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Four  -  15-passenger  RTA  paratransit  buses  (with  wheelchair  lifts 
and  tiedowns  for  2  wheelchairs). 
Operated  by  Waukegan  Yellow  Cab  Co. 
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AGENCY:   CITY  OF  CRYSTAL  LAKE  DIAL-A-RIDE 

ADDRESS:  121  N.  MAIN  ST..  CRYSTAL  LAKE.  IL  60014 

PHONE  NUrlBER:  815-459-2020,  815-455-5900 

CON  FACT  PERSON:  BOB  VITAS.  I\W..   ASST. 

CHUCK  NELSON.  DAR  SYSTEMS 

ELIGIBILITY  REQUIREMENT:  General  public. 


SERVICE  AREA:   City  of  Crystal  Lake  and  Old  Section  of  Lakewood. 


TRIP  PURPOSES  SERVED:  All. 


PROCEDURE  FOR  REQUESTING  SERVICE:   Call  at  least  30  minutes  in 
advance  -  815-455-5900. 


HOURS  OF  SERVICE:     5:30  A.M.  -  7:00  P.M.  (Monday  -  Friday) 

9:00  A.M.  -  5:00  P.M.  (Saturday). 


£/^.   $1.50  -  adults 

.75  -  senior  citizens,  handicapped  with  RTA  special  users 
travel  card  and  children  under  12  years  of  age. 
Free  -  children  under  7  years  accompanied  by  adult. 

NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Five  -  15  passenger  RTA  paratransit  buses  (with  wheelchair  lift 

AND  TIEDOWNS  FOR  2  WHEELCHAIRS). 

DAR  Systems.  Inc. 
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AlLENJlY:   CITY  OF  HARVARD  DIAL-A-RIDE 
ADDRESS:   201  W.  FRONT  ST.,  HARVARD,  IL  50033 
PHONE  NUi'iBER:  815-943-7700 
CONTACT  PERSON:   JEANETTE  O'BRIEN 


ELIGIBILITY  REQUlREiJENT:  General  public. 


SERVICE  AREA:  City  of  Harvard  and  to  Chemung  and  Lawrence. 


TRIP  PURPOSES  SERVED:   All. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  at  least  30  minutes 
IN  ADVANCE,  815-943-7700. 


HOURS  OF  SERVICE:     6:00  A.M.  -  6:00  P.M.  (Monday  -  Friday). 


p^p,^.  $1,00  -  adults 

.50  -  senior  CITIZENS,  HANDICAPPED  WITH  RTA  SPECIAL  USERS 

travel  CARD,  CHILDREN  UNDER  THE  AGE  OF  12  AND  STUDENTS. 

Free  -  children  under  7  years  accompanied  by  adult. 

NUFiBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Two  -  15  PASSENGER  RTA  PARATRANSIT  BUSES  (wiTH  WHEELCHAIR  LIFT 
AND  TIEDOWNS  FOR  2  WHEELCHAIRS). 
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AHCY:     CITY  OF  PIARENGO  DIAL-A-RIDE 
ADlJiiESS:     132  E.   PRAIRIE,  MARENGO,   IL    60033 
PHONE  NUi'lBER:   815-558-7112 
CONTACT  PERSON:   SHIRLEY  JOHNSON 

ELIGIBILITY  REQUIREMENT:    General  public. 


SERVICE  AREA:  Within  City  of  FIarengo,  and  Village  of  Union 

AND  SURROUNDING  AREAS  OF  MaRENGO. 


TRIP  PURPOSES  SERVED:  All. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  at  least  30  minutes  in 
advance.  815-558-6300. 


HOURS  OF  SERVICE:     7:30  A.M.  -  4:00  P.M.   Monday  -  Thursday 

7:30  A.M.  -  3:00  P.M.   Friday 


z^^.     $1.00  -  adults 

.50  -  senior  citizens,  handicapped  with  RTA  special  users 

travel  card,  children  under  12  YEARS  OF  AGE. 

Free  -  children  under  7  years  accompanied  by  adult. 

NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Two  -  15  passenger  RTA  paratransit  buses  (with  wheelchair  lift 

AND  TIEDOWNS  FOR  2  WHEELCHAIRS).  '" 
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AGENCY:  CITY  OF  WOODSTOCK 

ADDRESS:  121  WEST  CALHOUN,  WOODSTOCK,  IL  60098 

PHONE  NUi-'iBER:  815/338-52^0 

CONTACT  PERSON:  DAVE  DANIELSON 


ELIGIBILITY  REQUIRE.MENT;  General  Public. 


SERVICE  AREA:  Woodstock. 


TRIP  PURPOSES  SERVED:  All. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  30  minutes  in  advance. 


HOURS  OF  SERVICE:  5:30  A.M.  -  7:30  P.M.  Monday-Friday 

9:00  A.M.  -  5:30  P.M.  Saturday 

$1.00  ADULTS 

FARE"    '^^  senior  citizens  &  disabled  persons  with  RTA's  Special 
.  .50  STUDENTS  Users  Travel  Card. 

.50  children  7-11 
Free  children  under  7 

NUr'iBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Two  -  15-passenger  RTA  paratransit  buses  (with  wheelchair  lift 
and  tiedowns  for  2  wheelchairs). 
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AGENCY:  McHENRY  TOWNSHIP 

ADDRESS:  3703  NORTH  RICHMOND  ROAD,  McHENRY.  IL  60050 

PHONE  NUMBER:  (815)  385-5605 

CONTACT  PERSON:  MR.  ALBERT  A.  ADAMS.  TOWNSHIP  SUPERVISOR 

o 

ELIGIBILITY  REQUIREMENT:  General  Public  ' 


SERVICE  AREA:  City  of  McHenry.  Ringwood.  Johnsburg.  Sunnyside. 
McCuLLOM  Lake.  Pistakee  Bay.  Wonderlake  (pt.)  Lakemoor  (pt.). 

TRIP  PURPOSES  SERVED:  All  Purposes. 


PROCEDURE  FOR  REQUESTING  SERVICE:  One  day  in  advance  reservations. 

Call  385-5671. 


HOURS  OF  SERVICE:  8:00  A.M.  -  4:00  P.M.  (Monday.  Tuesday.  Thursday. 

Friday). 
8:00  A.M.  -  12:00  P.M.  Wednesday 

FARE-  ^^'^^  ^^^  adults 

$  .50  -  Senior  citizens  &  disabled  person  w/RTA  Special  Users 
Travel  Card  -  Students.  Children  7-11. 
Children  under  7  accompanied  by  an  adult  -  Free 

NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Two  -  15  passenger  RTA  paratransit  buses  (with  wheelchair  lift 

AND  TIEDOWNS  FOR  2  WHEELCHAIRS). 
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AGENCY:   NUNDA  TOWNSHIP 

ADDRESS:  3510  BAY  ROAD,  CRYSTAL  LAKE,  IL  500 W 

PHONF.  NUMBER:    815-459-4048 

CONTACT  PERSON:  ANITA  SHERWOOD,  SUPERVISOR 

CHARLES  NELSON,  DAR  SYSTEMS,  INC.  OPERATOR   ^ 

ELIGIBILITY  REQUIREMENT:  General  Public 

SERVICE  AREA:  Nunda  Township  Dial-A-Ride  is  bus  service  for 

PERSONS  travelling  WITHIN  NUNDA  ToWNSHIP  OUTSIDE  THE  CITY  OF 

Crystal  Lake. 

TRIP  PURPOSES  SERVED:  All 

PROCEDURE  FOR  REQUESTING  SERVICE:  Dial  459-4048  between  8:30  A.M. 

AND  1:00  P.M.  A  DAY  IN  ADVANCE. 

HOURS  OF  SERVICE:  Mon.-Fri.:  8:00  AM  -  12:00  PM  &  2:00  PM  -  5:00  PM 

FARES:  Adults  $1.00 

Senior  Citizens  &  Disabled  Persons 

(with  RTA  Special  Users  Travel  Card)     .50 

Students  (Grade  &  High  School)         ,50 

Children,  ages  7  to  11  .50 

Children  under  7  (when  accompanied  by  a 

FARE  paying  PASSENGER  -  MAXIMUM  OF  2 

children  per  passenger)  pree 

Transfers  .10 

Transfers  &  Pass  Surcharge  .10 

TRANSFER  POINTS:  Crystal  Lake  Railroad  Station 

Crystal  Lake  American  Legion  (Sr.  Meet  &  Eat  Program) 

McHenry-Nunda  Library 

Northern  Illinois  Medical  Center 

Island  Foods,  Island  Lake 

N'JMRFR(S)  and  TYPF(S)  OF  VEHICLES: 

One  -  15-PASSENGER  RTA  paratransit  bus  (with  wheelchair  lift 

AND  TIEDOWNS  FOR  2  WHEELCHAIRS). 
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AGENCY:   EASTERN  WILL  COUNTY/VILLAGE  OF  PEOTONE 
AUDKLSS:  THIRD  AND  FIAIN  ST.,  PEOTONE.  IL  60468 
PHUi€  NUrlBER:  258-3279 
CONTACT  PERSON:  DAVE  KOZIO,  TRANSPORTATION  DIRECTOR 

ELIGIBILITY  REQUlREi^ENT:   Senior  citizens  (60+)  and  the  handicapped. 


SERVICE  AREA:  Eastern  Will  County.  Also  medical  centers  in 
South  Chicago  Heights.  Frankfort  and  University  Park  (Formerly 
Park  Forest  South) . 

TRIP  PURPOSES  SERVED;   Shopping,  non-emergency  medical,  nutrition 
sites,  senior  centers,  social/recreational. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Call  534-2323  ?M   Hours  in  Advance. 


HOURS  OF  SERVICE:  8:30  A.M.  -  4:30  P.M.  (Monday  -  Friday). 


FARE:   Suggested  donation  $1.00. 


NUMBER(S)  AND  TYPECS)  OF  VEHICLES: 

One  -  15  passenger  RTA  paratransit  bus  (with  wheelchair  lift  and 

tiedowns  for  2  wheelchairs) 
One  -  1981  Chevrolet  Auto 
One  -  1979  Station  wagon. 
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AGLNCY:    FRANKFORT  TOWNSHIP 

ADDRESS:   P.O.  BOX  292.  FRANKFORT,  IL  50423 

PHONE  NUriBER:  815-459-4907 

CCNrACT  PERSON:   GLENN  COBURN.  TOWN  SUPERVISOR 

SARAH  ROBERTSON,  PROJECT  COORDINATOR 


^^ 


ELIGIBILITY  REQUlREi'^ENl :    General  public. 


SERVICE  AREA:    Frankfort  Township. 


TRIP  PURPOSES  SERVED:  All. 


PROCEDURE  FOR  REQUESTING  SERVICE:  Dial-A-Ride:  Call  459-4907 

AT  LEAST  30  MINUTES  IN  ADVANCE. 

HOURS  OF  SERVICE:   Dial-A-Ride  -  9:00  A.M.  -  4:00  P.M.  Hon.  -  Fri 


EARL:    Dial-A-Ride  -  $1.00  adults 

$  .50  senior  citizens,  handicapped  PERSONS, 

students,  and  children. 

NUMBER (S)  AND  TYPE(S)  OF  VEHICLES: 
One  -  Dodge  maxivan 

One  -  15  passenger  RTA  paratransit  bus  (with  wheelchair  lift  and 
tiedowns  for  2  wheelchairs). 
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AGENCY:  VILLAGE  OF  BOLINGBROOK  -  BOLINGBROOK  PARK  DISTRICT 

ADDRESS:     230  EAST  BRAIRCLIFF,  BOLINGBROOK,  IL  60439 

PHONE  NUMBER:  739-1300 

CONTACT  PERSON:    BARB  GOODWIN,  SENIOR  CITIZENS 

PROGRAM  SUPERVISOR 


ELIGIBILITY  REQUlREi^ENT:  Seniors  (50+)  or  handicapped  residents 
OF  THE  Village  of  Bolingbrook. 

SERVICE  AREA:    1^,1   square  mile  area  of  the  Village  of  Bolingbrook 
and  small  portions  of  unincorporated  land  adjacent  to  the  village. 


TRIP  PURPOSES  SERVED:  Any.  (Group  excursions  are  available  with 
prior  approval  from  RTA) . 


PROCEDURE  FOR  REQUESTING  SERVICE:  One  day  advance  registrations. 


HOURS  OF  SERVICE:  8:00  A.M.  -  6:00  P.M.  (Monday  -  Friday) 

9:00  A.M.  -  5:00  P.M.  (Saturday). 


FARE:    50<^  one  way. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

One  -  15  passenger  RTA  paratransit  bus  (with  wheelchair  lift  and 
tiedowns  for  2  wheelchairs) 

One  -  15  passenger  van  owned  by  Park  District. 
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AGiiNCY:  VILLAGh  OF  ROMEOVILLL 

ADDRESS:  13  MONTROSE  DRIVE,  RUMEOVILLE,  IL  50441 

PHONE  NUKiBER:  (815)  885-5222 

CONTACT  PERSON:  MR.  TIM  SCHARNAGLE. 

DIRECTOR  OF  RECREATION 


ELIGIBILITY  REQUIREMENT:  Seniors  and  handicapped  residents 
OF  THE  Village. 


SERVICE  AREA:  Village  of  Romeoville,  shopping  centers  along 
Route  53,  senior  apartment  buildings  in  Bolingbrook  and  Lockport, 
Silver  Cross  and  Saint  Joseph's  Hospitals  in  Joliet. 

TRIP  PURPOSES  SERVED:  Senior  centers^  shopping,  nutrition  sites, 
non-emergency  medical,  hospitals,  recreation  and  visiting. 


PROCEDURE  FOR  REQUESTING  SERVICE:  24  hour  advance  reservations. 


HOURS  OF  SERVICE:  10:00  A.M.  -  4:00  P.M.  (Monday  -  Friday). 


FARE:  No  CHARGE. 


LSL)_^AND  TYPF.(S)  OF  VEHICLES: 
One  -  15  passenger  RTA  paratransit  bus  (with  wheelchair  lift 

and  tiedowns  for  2  wheelchairs),  mobile  radio 
One  -  1975  Chevrolet  12  passenger  van. 
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AGENCY:  WILL  COUNTY/JOLIET  (HEPT) 

ADDRESS:  9  OSGOOD  STREET,  JOLIET,  I L  60A31 

PHQi€  NUMBER:  815-723-4547 

CONTACT  PERSON:  CAROL  DOERR.  HEPT  PROJECT  DIRECTOR 

ELIGIBILITY  REQUlREiJENT:   Senior  citizens  and  handicapped  persons. 


SERVICE  AREA:   Joliet  metropolitan  area. 


TRIP  PURPOSES  SERVED:    Unlimited. 


PROCEDURE  FOR  REQUESTING  SERVICE:  One  day  advance  reservation. 


HOURS  OF  SERVICE:   5:00  A.M.  -  7:00  P.Fl.  (Monday  -  Friday) 

8:00  A.M.  -  4:30  P.M.  (Sunday) 


FARE:  Interzonal  -  $1.00 

Each  additional  zone  -  $  .50. 


NUMBER(S)  AND  TYPE(S)  OF  VEHICLES: 

Ten  -  15  passenger  RTA  paratransit  buses  (with  wheelchair  lifts 
and  tiedowns  for  2  wneelchairs),  mobile  radios. 
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